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Outlook Save to SPM Utility

The purpose of this utility is to allow for Microsoft Outlook emails (either a single email or a selection
of emails) to be attached to the Contact — History tab, Opportunities — History tab or Helpdesk
Processing — History tab in Pegasus Opera 3 Sales Pipeline Manager & Service Helpdesk

A new Add-In will be available on the Outlook Ribbon, as shown below.
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This Add-In will be available when the user is in the main Outlook window, when they are reading
emails, and when they are sending emails.

Email addresses must be unique to Opera CRM (as in one email links directly to one Contact) and
must already be setup in Opera CRM when using the “Update Contacts” option as the email address
will be used to locate the appropriate record. If no matching email can be located an appropriate
message will be displayed.

If the Update Opportunities option is selected a new Windows Form will be displayed that allows the
user to select the Opportunity the email(s) should be attached to. All selected email(s) will be attached
to the selected Opportunity and only one Opportunity will be selectable at a time. For example, if 3
emails are selected which update 3 Opportunities then those 3 emails will need to be selected
individually as the new Windows Form that is displayed will only give the user the option to select a
single Opportunity.

If the Update Helpdesk option is selected a new Windows Form will be displayed that allows the user
to select the Helpdesk call the email(s) should be attached to. All selected email(s) will be attached to
the selected Helpdesk call and only one Helpdesk call will be selectable at a time in the same way as
above.

A configuration file will be provided that will allow for certain default values to be setup. This file will
provide options for Opera Company ID, Opera Data Path and Opera Email Folder.

The selected email(s) will be exported to the appropriate Opera Folder and Opera will be updated
directly from the Add-In.

This proposed solution will only work on a single Pegasus Opera Company. Once the selected
email(s) have been linked to Opera, Opera will function as standard, no additional bespoke is required
in Opera.
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Installation

To install the Outlook element of the bespoke the Setup.Exe file should be run. It is suggested that
this is run with elevated privileges and needs to be installed on each Outlook client machine. If the
install completes successfully then a new Group on the standard Ribbon Bar will be available, as
shown above. You can check if the Add-in has been installed correctly by checking the Outlook
Options — Add-ins page:

Outlook Options X
General E_?} View and manage Microsoft Office Add-ins.
Mail
Calendar Add-in Options
People Launch Add-in options dialog: | Add-in Options...
Tasks
Add-ins
Search
Language MName ~ | Location | Type [«
Active Application Add-ins
Ease of Access Microsoft Exchange Add-in C\..INS\UmOutlookAddin.dll  COM Add-in
Advanced Microsoft SharePoint Server Colleague Import Add-in CA\.LDINS\Colleaguelmport.dll - COM Add-in
OneNote Notes about Outlook ltems Chot\OfficelB\ONBHnOL.dIl - COM Add-in
Customize Ribbon Outlook Social Connector 2016 C\LSOCIALCONMECTORDLL - COM Add-in
) PMTE1348 file:///..TB1348 vstofvstolocal ~ COM Add-in
Quick Access Toolbar Skype Meeting Add-in for Microsoft Office C\...oot\OfficelB\UCAddin.dll  COM Add-in
Add-ine TeamViewer Meeting Add-In Cih.erMeetingAddinShim.dll COM Add-in
UpdateOperaCRMAddIn file:///..MAddInvsto|vstolocal  COM Add-in
Trust Center
Inactive Application Add-ins
Microsoft Access Outlook Add-in for Data Collection and Publishing G\ IBVADDINSVACCOLK.DLL  COM Add-in
Microsoft VBA for Outlock Addin CALBVADDINSVOUTLYBADLL  COM Add-in'—
Disahled Annlication Add-i -

Add-in: Microsoft Exchange Add-in

Publisher: Microsoft Corporation

Compatibility: No compatibility information available

Location: C\Program Files (x86)\Microsoft Office\root\Office]1 VADDINS\UmOutlookAddin.dll
Description: Exchange support for Unified Messaging, e-mail permission rules, and calendar availability.

Manage: | COM Add-ins  ~

oK I | Cancel

If the Outlook Add-in is no longer required it can be removed by clicking on the PTAO0026 option in
the Add-ins page shown above and then clicking the Go.. button and then unchecking PTAO0026
from the list that is displayed

Outlook Save to SPM Utility - £650.00

Annual Maintenance and Support - £135.00



